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Testing availability



Welcome and introductions

Jason A. Schwartz
Director, Test Development, NCSBN

Jacklyn Currier
Manager, Exam Operations, NCSBN





Early response to COVID-19
• Focus on public protection
• Closing of all U.S. and Canadian testing centers (March 16-24)
• Reductions to exam length (March 25 thru at least Sept 30)
• Limited reopening of testing centers (“Emergency Services Channel”)
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Impact of early response
• Net reduction in testing capacity
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• Having to schedule exams further out (e.g., more than 30 days)
• Having to schedule exams farther away (e.g., more than 50 miles)
• In some cases, having to un-schedule/re-schedule existing 

appointments
• Expected and predictable given pandemic but not sustainable given 

importance of exam to nursing and public protection



Efforts to restore testing capacity
• Continuation of modified (shorter) exams
• Extending hours of existing testing centers
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• Opening of high-capacity U.S. Temporary Testing Centers
• Waivers in several states to increase seating to 100% given other 

health/safety protocols



U.S. Temporary Testing Sites
Location Seats



U.S. Temporary Testing Sites

NEW!
Orlando, FL (45) 
opening July 1. 

Registration 
open now!

Location Seats

Iowa City, IA 20

Westerville, OH 40

San Antonio, TX 90

Mesa, AZ 30

Austin, TX 54

Norfolk, VA 30

Bloomington, MN 60

Hoboken, NJ 30





What candidates should know
• K3"04"G040,;&0#&31+;&D4<0C

• New seats are constantly being added…
• …but they also get taken quickly!
• Helpful to check back regularly
• No charge to change/update appointment with one full business day notice
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• Automatically appear in “Find an Appointment Search.” No special action required.

• Huge numbers of new appointments coming to waiver states
• Will be reflected in registration/scheduling system in 1-2 weeks
• Other states may follow suit
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Questions and follow-up
• Now
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• After the webinar
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• THANK YOU!

http://ncsbn.org
/webinars.htm

