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continued from page 1

For many of us, our idea of what an investigation entails is 
directly influenced from what we see on TV dramas and in  
the movies: investigators collect evidence, follow the paper  
trail and interview witnesses. Is this what your investigation 
process is like? 

Our process of investigation is certainly not like what you see on 
those TV drama shows. We aren’t kicking down any doors and we 
don’t confront nurses in a harsh manner. For the most part, our 
process is very amicable. 

Almost half of my cases involve a criminal process and I will try 
and work with law enforcement. On those cases I retrieve or 
subpoena documents, interview witnesses and research the 
nurse’s past. I look into their narcotic prescription history through 
a state database, check any criminal history, check into civil court 
history (financial and personnel), talk to past employers and look 
for any other information that may help me in my investigation. 
Having close relationships with law enforcement agencies like 
drug task forces, sheriff’s departments, police departments and 

other state agencies help me complete criminal investigations. I 
will use any source I can if it helps to substantiate or unsubstanti-
ate a complaint involving a nurse.

What happens to the nurses that you investigate? 

Unless there is direct evidence of patient harm by the nurse, we 
take the approach that they made mistakes and they are going  
to go through a process with us to turn themselves around. It’s 
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Purpose and 
Methodology  
of Study

The purpose of this 
study was to compare 
perceptions of learners’ 
educational experi-
ences in an associate 
degree nursing (ADN) 
education program, 
based on the enroll-
ment track (online vs. 
face-to-face) in which 
the learner was reg is-
tered. The sample 
included 20 online 
learners and 59 face-to-face learners enrolled in an ADN program 
at a large community college in central Texas. The participants 
either graduated in December 2010 or were candidates for 
graduation in May 2011. Both online and face-to-face learners in 
the prelicensure nursing program were expected to participate 
and successfully complete the required faculty-supervised clinical 
learning experiences, regardless of the method of delivery of the 
didactic content. 

The two theoretical frameworks underpinning the study were the 
theory of adult learning principles (Knowles, Holton, & Swanson, 
2005) and the theory of human caring (Watson, 2008).

The dependent variables were didactic content, learner-faculty 
interaction and the learning environment, as measured by three 
subscales of the Learner Perception Assessment (LPA), a survey 
designed for this study. Both reliability and validity of the 
instrument were established prior to data collection. The LPA 
contained 20 items measured on Likert-type scales with values 
ranging from 1 (strongly agree) to 5 (strongly disagree). State-
ments were designed to address adult learning concepts (the 
environment promoted open communication among learners; 
current and prior professional experiences were acknowledged 
and respected; information was provided describing how each 
course applied to professional nursing practice; and learner 
objectives were clearly described at the beginning of each 
course) and human caring concepts (whether faculty members 
provided positive and constructive feedback; responded to 
learner needs in a timely manner; encouraged learner feedback 
through both formative and summative evaluations; and were 
available to provide extra assistance).

S 
ince 2000, online learning has enabled unprecedented 
access to education for learners unable to attend face-to-

face classes (Coose, 2010; O’Neil, Fisher, & Newbold, 2009). The 
increase in the number of online nursing students, online nursing 
courses, and online nursing programs of study is expected to 
continue (Coose, 2010; Institute of Medicine [IOM], 2011; O’Neil  
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