
Nursing Regulation & Education Together Spring 2010

What Happened to the  
Nursing Shortage?

continued on page 2

Pamela K. Randolph, MS, RN 
Associate Director, Education and Evidence-based Regulation 
Arizona State Board of Nursing

A few days ago, I received the following e-mail from a new graduate nurse:

“I am a new RN graduate who has applied to over 90-100 jobs with no 
luck. Every reply I receive from employers is that no one is hiring new 
grads at the time. Even new grad entry level positions like Rehab, Skilled 
Nursing Facility, Home Health Care, Hospice and night positions are off 
limits to new grads. All the places I have applied to tell me that they 
would hire me, but the only problem is that I have no RN experience. If 
no one is hiring new grad RNs, how will I ever gain RN experience? 
Some hospitals are creating new grad waiting lists. It is so bad for us 
that some facilities are currently hiring new grad RNs as CNAs! For my 
whole life I have looked forward to being a Registered Nurse. Now that 
I am a Registered Nurse, I am denied the opportunity to live my dream 
of having a career as a licensed RN to trade it for a CNA job.” 

The National Student Nurses Association (NSNA) conducted a survey of employ-
ment among new graduates in 2009 and found that 44 percent did not have jobs 
within a month of graduation. Of those, 50 percent who did not have a job had 
associate degrees; 38 percent had baccalaureate degrees. The most common  
reason for not having a job was that there were no jobs for new graduates in  
the area. New graduates from Arizona were among the highest in the nation who  
cited no jobs for new graduates in the area as the reason for nonemployment 
(Mancino, 2009).

In my previous capacity as the education consultant for the Arizona State Board  
of Nursing, I oversaw and shepherded in a near tripling of graduates in Arizona 
nursing programs from 2001 to 2009 (2001 data reveals 1,116 graduates; 2009  
data reveals 3,054 graduates). Based on assumptions from economists and 
futurists, we were told a crisis was headed our way and a prime strategy was to 
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?  NCLeX® is the premier examination for 
nursing licensure. What are your goals for 
the NCLeX® examinations department? 

Dickison: My goal for the NCLEX examina-
tion is to advance this premier status by: (1) 
actively investigating innovative item types 
that may more accurately measure a candi-
date’s knowledge and abilities to perform  

the functions of an entry-level nurse; (2) improving the flow of 
communication across the various functional components of the 
NCLEX examination team to ensure that NCLEX examination 
decisions are made with the greatest degree of input from 
NCLEX staff and NCLEX committee members; (3) investigating 
emerging scoring models to ensure that NCLEX is using scoring 
models that reflect the best measurement available, not only in 
nursing, but across all domains of high-stakes testing; and (4) 
evaluating each touch point of the NCLEX® Examinations 
department with internal and external individuals and groups to 
identify areas of improvement that will make the interaction of 
the NCLEX® Examinations department not only a pleasant, but  
a beneficial experience at each touch point.

?  How do you envision working with member boards, 
Pearson VUe, NCLeX® examination Committee and NCLeX® 
Item Review Subcommittee?
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The education of an advanced generalist can occur in two ways.  
An RN with a BSN, diploma or associate degree may be admitted  
to a program that will provide them with core master’s knowledge 
in nursing theory, advanced pathophysiology, pharmacology, 
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